CERT REPRESENTATIVE

e Each association President was asked to assign a person to represent their
building in emergency situations. With 2 sg. miles to cover, it is imperative
that we have assistance in getting you the help needed in a timely manner...

e The CERT reps name and phone number is to be included on the Officers
and Delegates form, a Cert Representative line has been added to the form.

e The name and number should be posted on each Association Bulletin Board
so the residents know who to contact to for help and to report building
damage.

e All residents should be aware of this effort and participate by assisting their
building Rep in gathering this information.

e WE NEED TO KNOW WHAT HELP YOU NEED FOR CERT TO GET HELP TO
YOU.

e CERT needs all association to make a report for a “Damage Assessment
Report” for Palm Beach County Emergency Management Services. even
where no damage or injuries have occurred).

For severe medical emergency, call 911 first, then report to CERT with that
information also.

For those who report building damage that have their Associations insured with
Legacy, their information will be relayed to an insurance representative, which will
be here to expedite recovery. As part of their service, the insurance company will
have a construction company contracted to start work immediately in the event of
an emergency recovery effort.

If phone service isn’t available, Cert will dispatch teams to relay information to
CERT Command center (UCO office) ASAP. Or if you are able, make you way to the
UCO office to make the report, or send someone who is capable with the
completed “After the Storm Recovery” form



CERT REPRESENTATIVE

Before the storm

1. Count all residents, which units they are staying for
the storm.

2. Discourage residents from staying alone during the
storm.

3. Encourage all residents to stay on the ground floor if
possible.

4. Inquire about flashlights and water.

5.Survey property to be sure possible flying objects,
recycle containers stored, etc. have been secured.

After the storm

1. Check on residents make sure they are okay

2.Severe emergencies, heart attack, etc, call 911
immediately

3. Survey building for damage, broken windows , roof
blown off, etc

4. Notice flooding , trees down, or other hazards on
roadways

5. Make report to CERT call 561-683-9189 Call even if
everything is O.K.



Hurricane preparation and recovery

Purpose is to educate and inform all the residents,( especially newcomers to Florida) of the
procedures before and after a hurricane.

Weather information and lead time for hurricane arrival—Cone etc.
early warnings to make contacts for shelter-- transportation , medical needs. plans for
evacuation (leave town)-to a center.

Emergency operations coordinated by EOC. ICS -briefly how it works -

Setting up of EOAs--VRC, etc, relationships vital to recovery, how Century Village fits in
the picture, and how important the immediate reporting of our rapid assessment after the
storm.

CV CERTs part in this operation--small cog in a large wheel, but vital in making it work..
Importance of each of our roles in quick response time after hurricane passes. Checking
on neighbors, checking buildings for damage, checking for clear roadways for rescue if
necessary.

Reporting findings using After storm recovery form info and calling in ASAP .

The quicker our report is received at the EOC the sooner plans can be developed in
overall planning and needed aid can be dispatched.

While all this info is important, the main theme we want to convey to our residents is that
by helping ourselves and each other, we also help by not exhausting outside resources that
aid in the overall recovery of the area



BULLETIN BOARD NOTICE

C ERT (COMMUNITY EMERGENCY RESPONSE TEAM

MAIN

CONTACT PERSON:
(PLEASE PRINT)

ADDRESS
TELEPHONE #

ALTERNATE

CONTACT PERSON:
(PLEASE PRINT)

ADDRESS
TELEPHONE #

ALTERNATE

CONTACT PERSON:
(PLEASE PRINT)

ADDRESS
TELEPHONE #




COMMUNITY EMERGENCY
RESPONSE TEAM

AFTER STORM RECOVERY EVALUATION

Condo Association

We now have #______ residents on site

Residents injured [Yes No O
Briefly Explain

Building Damage Yes No O
Briefly Explain

Other

Call 561-683-9189 If no answer, or busy, keep

trying until you can make your report.

UCO OFFICE 2102 WEST DRIVE






